4. KayecTBO 00CTyKHBaHHS

4.1. KonuvecTBo 0OpaIleHHi, TTOCTYIMUBIIUX B CETEBYIO OpraHU3aIuio (BCEro), oOpalieHui,
colepkammux >kamody u (uim) oOpaleHud, coaepKalluxX 3asBKy Ha OKa3aHUE YCIYT,
MOCTYMUBIINX B CETEBYIO OPraHM3AIMIO, a TAK)KE KOJIMYECTBO OOpAIlEHU, 110 KOTOPHIM OBbLIH
3aKJIIOUYEHBI JIOTOBOPHI 00 OCYIIECTBICHUU TEXHOJIOTMUECKOTO MPHUCOCAUHEHUS U (WJIH)
JIOTOBOPBI 00 OKa3aHUM YCIYT M0 Mepeaade AEKTPUYECKON SJHEPTUH, a TAKKE TI0 KOTOPBIM OBbLIH
YpPEeryJaupoBaHbl >kajJo0bl B OTYETHOM MEPHUOJE, a TAKKE JAMHAMUKA IO OTHOILEHUIO K TO.Y,
npeauiecTByrouemMy oruetHomy B Ilpuiioxxennn Nel.

4.2 Wudopmanus o JeITETBHOCTH O(GUCOB OOCIyXKMBaHUS NOTpeOUTENel NpuBEIcHA B
Ipunoxenuu Ne2.

4.3. Uadopmanusi 0 3204HOM OOCITYXMBAaHUU MOTPEOUTENEH MOCPENCTBOM Telne(OHHON CBS3H
(0 BOTIPOCY TEXHOJIOTUUYECKOTO MPUCOCTMHEHUS ).

No HaumenoBanue Enunuia namepenus
1 [Tepeuenr HOMEPOB TeIehOHOB,
BBIJICIICHHBIX JUUIsI 00CTY)KHBaHUS
notpeOuTenei:
Homepa Tenedonos no Borpocam TIT: HOMep TenedoHa 8(3953) 41-51-32
8(3952) 40-97-29
8(3952) 49-89-50
Howmepa tenedonoB ieHTpoB HOoMep TenedoHa 8-800-250-04-76
00paboTKH TeNe(OHHBIX BHI30BOB:
2 O6miee uncio TeraehOHHBIX BRI30BOB OT €TUHUL[BI 4126

MOTpeOuTeNeH Mo BhIICICHHBIM
HOMeEpaMm Tene)oHOB

2.1. | O6mee uncno TeneOHHBIX BEI30BOB OT €TUHUIILI 4126
MoTpeOuTeNeH, Ha KOTOPHIC OTBETHII
OIepaTop CETEBOM OpraHu3auu

2.2. | Obmee yncio TenedOHHBIX BHI30BOB OT €TUHUL[BI 0
notpeduTeneii, 00paboTaHHBIX
aBTOMAaTHYCSCKH CUCTEMOM
WHTEPAKTHBHOTO TOJIOCOBOTO MEHIO

3 CpenHee BpeMs OKHJIaHUS OTBETA MUH. 1
noTpeduTeneM rnpu Tesie)OHHOM
BBI30BE Ha BBIICJICHHBIC HOMEpa
TeneOHOB 3a TEKYIIUN IEPUO

4 Cpennee Bpemst 00pabOTKH MUH. 5
Tene()OHHOTO BHI30BA OT MOTPEOUTEIS
Ha BBIJICJICHHbIE HOMEpa TeIeOHOB 3a
TEKYIIUI TEPUOL

4.4. Kareropusi oOpalleHuii, B KOTOPOW 3aperHCTPHUPOBAHO HAWUOOJBIIEEC YHCIO OOpaIIeHHI
BCEro, OOpallleHu#, coaepKaluX KanoOy, OoOpalleHHi, comepKaluX 3asBKY Ha OKa3aHUE
yCIIyT, MOCTYNUBIIMX B OTYETHOM IE€pUOJie, B COOTBETCTBUU C¢ MyHKTOM 4.1 MHbopmanuu o
KauecTBE 00CITY)KUBAaHHS TIOTPEOUTENCH YCITYT.




Bcero ob6pamenwuit — 7 357. HauGombIiee 4rciio 3asiBOK B KATETOPHH «3asiBKa HA OKa3aHUE YCIyT
0 TEXHOJIOTUYeCKOMY TmpucoeanHennio» - 1886. Kareropusi oOpamieHuii, B KOTOpOH
3aperucTpupoBaHO HaHOOJIbINIEE YUCIIO OOpalleH i — 3asiBKa Ha oka3zaHue yciayr — 1 276.

Bcero oOpamenuii, comepxkammx sxaino0y — 1. Yucno xano0 B KaTeropuu «OCYIIECTBICHUE
TEXHOJIOTHYECKOT0 prcoeanHeHus - 0.

4.5. OmnwucaHue MAOMOJHUTENBHBIX YCIYI, OKAa3blBAEMbIX MOTPEOUTEN0, MOMHUMO YCIYT,
YKa3aHHBIX B EI[I/IHBIX CTaHJapTax KadeCTBa O6CJIy)KI/IBaHI/I$I CCTCBbIMU OpraHu3alusIMu
MOTpeOUTENEH CETEBBIX OpPraHu3aIui.

B AO «b3CK)» oka3bIBatoTCs CIEAYIONIME JOMOJIHUTEIBHBIE YCIYTH:
1. Ilpuémo-cnaTouyHble M 3KCIUTyaTallMOHHBIE HCIBITaHUSA B 3yekTpoycraHoBkax OCO u
MPOMBIIUICHHBIX 3JEKTPOYCTaHOBKax HanpsokeHueM 10 110kB;
2. MoHTax Hapy>KHBIX AJIEKTPUYECKUX CeTell (MOHTaX W yCTAaHOBKA TpaHC(HOPMATOPHBIX
MOJACTaHIMI KinaccoM HamnpspkeHus 35-10-6/0,4kB, cTpouTensCTBO BO3MYIIHBIX JIMHUM TIepeaad
ot 0,4xB no 35xB BrirountensHO, Ipokiaaka kadensHbix uaui 0,4xB — 10xB).

4.6. MeponpusTusi, HarpaBjeHHbIE Ha PabOTy C COIMAIBHO YS3BHUMBIMH TPYIIIaMU HAaCEJICHUS
(TIeHCHOHEPhI, WHBAJIUIbI, MHOTOAETHBIE ceMbU, ydacTHHKH BOB u 0oeBbIX jaelicTBuii Ha
TEPPUTOPUSAX IPYTUX TOCYAAPCTB B COOTBETCTBUU ¢ DenepanibHbIM 3aKOHOM OT 12 suBapsa 1995
r. N 5-®@3 "O Berepanax" (CobOpanue 3akoHonatenbcTBa Poccuiickoit @eneparuu, 2000, N 2,
ct. 161; N 19, ct. 2023; 2001, N 1, ct. 2; N 33, cT. 3427; N 53, cT. 5030; 2002, N 30, c1. 3033;
N 48, ct. 4743; N 52, ct. 5132; 2003, N 19, cT. 1750; 2004, N 19, ct. 1837; N 25, ct1. 2480; N
27, ct. 2711; N 35, ct. 3607; N 52, ct. 5038; 2005, N 1, ct. 25; N 19, c1. 1748; N 52, c1. 5576;
2007, N 43, ct. 5084; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52,
cT. 6224; 2009, N 18, ct. 2152; N 26, ct. 3133; N 29, ct. 3623; N 30, ct. 3739; N 51, cT. 6148;
N 52, ct. 6403; 2010, N 19, ct. 2287; N 27, ct. 3433; N 30, ct. 3991; N 31, cT. 4206; N 50, cT.
6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654; N 19,
ct. 2331; N 27, ct. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, ct. 3406; N 52, cT. 7537,
2015, N 14, cr. 2008), MmaTepu-OJMHOYKH, YIACTHUKH JTUKBUIAINK aBapuu Ha YepHOOBUIHCKON
ADC u nmpupaBHEHHbIE K HUM KaTeTOpUHM Ipa)JaH B COOTBETCTBMM C 3akoHOM Poccuiickoii
®enepanun ot 15.05.1991 N 1244-1 "O coumanbHOM 3alllUTE TPAKIAH, MOABEPTILIUXCS
BO3/ICUCTBUIO pagualuy BCleACTBHE KartacTpodsl Ha YepHoObuibckoit ADC" (Bemomoctu
Coesna Hapoaubix aenyratoB PCOCP u BepxoBHoro Cosera PCOCP, 1991, N 21, cr. 699;
Benomoctn Cwe3na Hapoansix aenyraToB Poccuiickoit @enepanyu u Bepxosnoro Cosera
Poccuiickoit ®eneparuu, 1992, N 32, cr. 1861; Cobpanmne 3akoHOmaTeNnbcTBa Poccuiickoit
Oepnepanun, 1995, N 48, ct. 4561; 1996, N 51, cr. 5680; 1997, N 47, ct. 5341; 1998, N 48, cr.
5850; 1999, N 16, ct. 1937; N 28, ct1. 3460; 2000, N 33, cT. 3348; 2001, N 1, cT. 2; N 7, cT. 610;
N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, ct. 5030; 2002, N 52, cT. 5132;
2003, N 43, ct. 4108; N 52, ct. 5038; 2004, N 18, cT. 1689; N 35, cT. 3607; 2006, N 6, cT. 637;
N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, cT. 817; N 29, ct. 3410; N 30,
ctT. 3616; N 52, c1. 6224; N 52, c1. 6236; 2009, N 18, c1. 2152; N 30, cT. 3739; 2011, N 23, cT.
3270; N 29, ct. 4297; N 47, ct. 6608; N 49, ct. 7024; 2012, N 26, ct. 3446; N 53, cT1. 7654;
2013, N 19, ct. 2331; N 27, ct. 3443; N 27, c1. 3446; N 27, ct. 3477; N 51, cT. 6693; 2014, N
26, ct. 3406; N 30, cT. 4217; N 40, ct. 5322; N 52, c1. 7539; 2015, N 14, c1. 2008).

Meponpusitusi, HampaBJIeHHbIE Ha paboTy ¢ COUMAIBHO-YSI3BUMBIMH TPYIMIaMu
HaceJIeHUs, IPOBOATCA pu oOpamiennn norpedureneit B AO «bICK»:

- UHIMBHUAYAJIbHBIA MOIXO0/ K KIIMEHTaM;



- nomemenus CepBucHbIX LleHTpoB obecriedueHbl OecnpensaTCTBEHHBIM JIOCTYIIOM
IIOCETUTENEH, B T.4. JIFOAEH C OTPaHUYCHHBIMU BO3MOKHOCTSIMH.

4.7. TemMbl M pe3ynbTaThl ONPOCOB MOTpeOUTENCH, MPOBOJUMBIX CETEBOW OpraHU3alMen Is
BBISIBJICHHSI MHEHHS NTOTpeOUTENel 0 KauecTBe 0OCIYKMBAaHUs, B paMKaX UCIOJHEHUs EnuHbIX
CTaHJApTOB KayecTBa OOCIY>KUBAHUS CETEBHIMH OPraHM3aLUsSIMU MOTPEOUTENEH YCIyT CeTEeBbIX
OpraHu3aIi — HE TPOBOJISITCS.

4.8. MeponpusiTusi, BBIIOJHSIEMbIE CETEBOM OpraHu3alyed B LEJSIX MOBBINICHUS KadecTBa
00CITy’)KUBaHU TOTpeOUTEIIEH.

Ha odunumansnom caiite AO «bDOCK» pa3memieHa WHTEpakTHBHas oOpaTHas CBS3b
(uHTEepHEeT-TIpHeMHas): http://www.bresc.ru

JItobo#t moTpeduTens MOXKET CHAeNaTh 3alpoc CHPABOYHON HH(OpMaNUU, TMOTYyYUTH
KOHCYJIbTAIIMIO, a TaKXXe OCTAaBHTh OOpalieHue (Kano0y) Ha KayecTBO YCIyrd MO Tepeaade
3IEKTPOIHEPTHH.

4.9. Uadopmarus no obparenusm norpedureneii B [lpusioxenun Ne3.



